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[lnan MeponpusaTHii 10 MOBBILIEHNIO KAYeCTBA IPELOCTABIEHUS COUATBHBIX ycayr
['BY CO KK «Tuxopenxuit KIICOH» ua 2024 rox

Ne | HammeHnoBanue meponpusrus OcHoBaHme Cpox ®.1.0. Pesynbrar Bemonnenns | ITokasarenu, xapakTepH-
n/n peajm3anuu peaIM3aliK | OTBETCTBEHHOTO MEPOIPHUSITHS 3YIOIUE PE3yIbTAaT Me-
PONIPHUSATHS
1 | Opranmsanus  undopmanmon- | IToxazarens, Xapak- | B Teyenne | E.A. Bonnapesa, | IToBpimenne uudopmupo- | CBOEBPeMEHHOCTE pas-
HO-pa3bsACHUTENBHOM paboThI ¢ | TepH3YIOLIH i 0T- | roza CHCIHATACT IO | BAHHOCTH HAcCeNeHHs O | MEIIeHHs HH(DOPMAIHH,
HaCcCJICHUEM O CHCTeME 00- | KPBITOCTh H JIOCTYII- COLL. pabote | JeATENbHOCTH  yupek/e- | €& MOMHOTa M AKTYallb-
CITy)XUBaHUA B YYPEKIECHHH, | HOCTh HH(pOpPMAIHU OMO HUSL HOCTh
BHJIaX U YCJIOBUSX IPENOCTaB- | 00 yupeKaeHHN YBenuyeHHe [01M MOJy-
JIEHUsI COLMAIBHBIX ycuyr. [To- qarejen, yJOBIETBOPEH-
BBIIIICHHE KayecTBa M COJEp- HBIX OTKPBITOCTBIO, IOJI-
KaTeIbHOCTU MHpOpMaIuH, ee HOTOH M JOCTYITHOCTBIO
aKTyalM3anuss Ha  0o0meno- UHpOpMATIHH
CTYHHBIX ~ HMH()OPMAaIHOHHBIX
pecypcax:
- HH(OPMAIHOHHBIX CTEHIaX
YUPEXKICHUS;
- odunmagbHOM caiite yupe-
KICHUS;
- IaMsITKax, OykieTax
2 | Obecnieuenne Hamuuus au- | [lokasarens, Xapak- | MOCTOSIHHO N.10. I'ax, [ToBbimenue ynoBierBo- | Hamuuue  IuCTAaHIIMOH-

CTAaHIITMOHHBIX CIIOCOOOB B3aM-

TEPU3YIOLIHH OT-

3aM. JUPEKTOpa,

PEHHOCTH TpaxKIaH Kaue-

HBIX CIOCOOOB B3aHUMO-




MOJEHCTBUS  yUpEeKIEHHS U
noJyyarenei COLIHATTBHBIX
YCIIYT:

- obecrieyeHne paboOTBl 3EK-
TPOHHOI'O CepBHUCa 0OpaTHOI
CBSI3M Ha OUIMAIBHOM caiiTe
YUPEXKICHHS
http://tihoretsk-kcson.ru;

- oOecneueHne (YHKIMOHU-
poBaHHA TeleHOHHON CBA3H,
SJICKTPOHHOM MOYTHI

KPBITOCTh U JIOCTYII-
HOCTh HMH(pOpMAIHH
00 y4pekIeHHH

C.B. Illumkuna,
3aM. TUpeKTopa

CTBOM, IIOMHOTOA H JIO-
CTYINHOCTBIO UHGOPMALUH
0 padoTe yupexIeHHs

VYBenuueHue JIONM  JIHII,
CUHMTAIOIIUX HHPOPMHPO-
BaHHE O pabdoTe OpraHmsa-
OUHA ¥ IIOpsAKE TIpeJIo-
CTaBJIEHHs YCIYT JOCTYII-
HBIM U JIOCTATOYHBIM

JICHCTBHA YUPEKICHHS U
IoJjiyyarene  ColHaIb-
HBIX YCITyT

Obecneyenue B3alMO ICHCTBHUS

IToka3arens, xapak-

B TCUYCHHUEC

C.B. lumkuna,

[Toeimenue kompopTHO-

Jlona nomyyarenei, yxo-

MEKAY Y4YPEeKIECHHEM H Opra- | TepU3ylOIMi  KOM- | rona 3aM. IMPEKTOpa | CTH M JOCTYIIHOCTH IIOJY- | BJIETBOPEHHBIX KOM-
HH3aUHUAMH  3/paBOOXpaHEHHUs | GOPTHOCTH ycyIoOBHUil YEHHUS YCIIYT, B TOM 4HCJE | JOPTHOCTBIO  YCIOBHM
B paMKax HaIl[HOHAJBHOTO IPO- | MPeI0CTaBIeHUS TPaKJaHAaMH C  OTPaHH- | IPEJOCTABIICHHUS yCIIYT
ekra «[lemorpadus» (okasa- | yenyr YEHHBIMH BO3MOKHOCTSIMH

HHAE IIOMOUIM MOOMJILHBIMHA 310POBBS

Opuramamm)

ObGecneuenue Oecnpensr- | [Tokazarens, xapak- | ITo mepe | C.B. lllumkuna, | Cosmanue 6Ge36apbeproii | CTeneHs  BLIIOTHEHHS
CTBEHHOTO N0CTyNa K IONy4e- | TEPH3YIOLIMA  JIO- | MOCTYIJICHHS | 3aM. IMPEKTOPA | CPefbl  KHU3HEAEATETBHO- YCIIOBUH  JOCTYNHOCTH
HHIO COIHAIBHOTO OOCITY)KH- | CTYITHOCTD yenyr | ¢puHaHCHPO- CTH JUTS HHBATH/I0B JUIA MHBAJIHUIOB, VIOBIE-
BaHUsl WMHBAIKIOB M JIPYTHX | JIIs HHBAJIH/IOB BaHUs TBOPEHHOCTb YCJIOBUSIMHE

MaJIOMOOHMIIBHBIX Tpymnm Hace-
JICHHSL

IPeZI0CTaBICHHUS
AJILHBIX YCIyT

COI[H-

IIpoBenenue mMeponpuaruii 1o
O0ECIIEYEHHI0  YKOMILIEKTO-
BaHHOCTH KaJIpOB B yUpexIie-
HHH, MOCPEJCTBOM IICHTpa 3a-
HSTOCTH HaceJICHHsI

[Tokazarens, xapak-

TCPU3YIOIIIMM  KOM-
IIETEHTHOCTb,  J00-
POXKenaTeIbHOCTb,

BEKIIMBOCTH paboT-
HHUKOB YUPEKICHHSI

B TCYCHUEC
roaa

T.A. Emenxkosa,
HaYdyaJIbHUK
OT/IeJ1a KaJpoB

VY KOMIITIEKTOBAaHHOCTH
YUPEKIECHHS  ClEeLHAJIU-
CTaMM, OCYIIECTBIISFOIIH-
MH [PEOCTaBICHHE COLH-
aIIbHBIX YCJIYT

Jlona mnosydatenei co-
HAIBHBIX YCIIYT, KOTO-
pBle BBICOKO OIEHHBAIOT
KOMIIETEHTHOCTh padoT-
HUKOB  YUPESKICHHSI H
YJIOBJIETBOPEHHBIX Kaye-
CTBOM OOCITY)KHBaHH I

[losbimenne  xBaymdukauuu | [Toxazaress, Xapak- | B Teqenue | C.B Illumkuna, | [ToBsunenne mnpodeccuo- | lona momydateneil co-
HIIH IPO(ECCHOHANBHOM Tlepe- | TepH3YIOMHil  KOM- | rojia 3aM. TIMPEKTOPA, | HAJIBHOM  KOMIETEHLMH | HHAIBHBIX YCIYT, KOTO-
IIOATOTOBKH COTPYAHHKOB | IETEHTHOCTh,  J00- E.A. Bonniapesa, | COTpyIHHKOB  yupesxke- | pble BBICOKO OIEHHBAIOT




YUpPCKACHUA

POXKEIJIIATCIIEHOCTD,

CIICNUAJIUCT 110

Hus. CooTBeTCTBHE npo-

KOMIIETCHTHOCTH pa60T-

BEKIIMBOCTE  padoT- co1l. paboTe | hecCHOHANBHOTO YPOBHS | HUKOB ~ yYpEKIEHHS H
HUKOB YYPEIKICHHUS OMO COTPYIHHMKOB IpO(eccrHo- | yIOBICTBOPEHHBIX Kade-
HAJIBHBIM CTaH/[apTam CTBOM OOCITY)KUBAHUS
7 | llpoBenenwe BHyTpeHHero | [loka3zarenp, xapak- IIOCTOSHHO N.1O. T'ak, IToBpnuenne xayectBa co- | Jlosns moryyaresei yuo-
KOHTPOJISI JIEATENBHOCTH OTHAe- | TePH3YIOLIMI YJ10- 3aM. TUPEKTOpa | HHAIBHOIO  OOCITYXHBa- | BJICTBOPEHHBIX Kade-
JCHHH 110 KayecTBYy IIPEJO- | BICTBOPEHHOCTD Hus.  OTCyTCTBHE  KOH- | CTBOM OOCIYKHBaHHA H
CTaBJICHUS COIMATIBHBIX YCIYT | YCIOBHUSAMH OKa3aHUs (IMKTHBIX ~ CHTyallWif ¥ | YCIIOBHSMH  ITPEIOCTaB-
ycIIyr 000CHOBaHHBIX XKAI00 JICHHUS COIHATBHBIX
yCIIyT

8 | OOecrieueHue Ka4eCTBEHHOTO
NIPEAOCTABIICHHS COLIHAIBHBIX

ITokazarenp, xapak-
TEpHU3YIOIIUHN yA0-

B TCYCHHUC
roaa

N.IO. T"ak,
3aM. JIMpeKTOpa

[ToBbiIeHME KavecTBa CO-
[HaIBHBIX YCIYT H 3-

Jlonst mosywareneir co-
UHAIbHBIX YCIYT, KOTO-

YCIIYT B COOTBETCTBHH C JIEM- BJIETBOPEHHOCTH (EeKTHBHOCTH HX OKa3aHHs | pbleé BBLICOKO OLEHHBAIOT
CTBYIONIUMH CTaHJapTaMH, YCIOBHUSIMH OKa3a- Ka4ecTBO U YCIIOBHUS OKa-
HOPMAaMH M IpaBHJIAMH HUSL YCIYT 3aHUs YCIyT

9 | CoeBpemeHHOe OOHOBIEHHE | DOPMHUPOBAHUE BEHI- | B teuenue | N.10. lak, [ToBenenue kauyectsa co- | Jlosis mosydaresneii co-
HOPMaTHBHO-IIPAaBOBOM  0a3bl | COKOTO  MpPaBOBOIO | rOAa 3aM. IMPEKTOpa | LUAIBHOIO OOCTYKMBAHUS | HATBHBIX YCIYI, KOTO-

YUPEKICHHUS YPOBHSI YUPEIKICHU A pBIE BBICOKO OIICHHBAIOT
KOMIIETEHTHOCTh paboT-
HUKOB YUPEKJICHHUS
10 | Opranmszamus  paGorer 1o | [lokasarens, xapak- | B Te4yeHue | crenuanuct 1o | [ToBelenue kayecTsa [TonoxurenpHOE  HW3Me-
YIYYIICHHIO COCTOSIHHS YCJIO- | TEPH3YIOIMH  KOM- | roga OXpaHe  TpyJa | COLMAIBHOTO O0CITY)XHBA- | HEHHE Ka4eCTBeHHBIX
BHI U OXpaHbl TpyAa (obecme- | pOPTHOCTH yCIIOBHi H.A. Mazanuk HUS [IOKa3aTelneu Tpyaa
genue CH3, oOydenume 1o | mpejocraBieHHs cO-
OXpaHe TpyJia, MEIOCMOTPHI | IHATBHBIX YCIYT
paOOTHHUKOB)
Crienuanuct 1o couuanbHON it s |
pabore OMO O’ — E.A. Bonnapepa




